GRAND STRAND

) WATER & SEWER AUTHORITY

Although the economy remains weak, we continue to add new customers while maintaining a

positive financial position.

All of us at GSWSA continue to do our best to provide our customers the highest quality service
at reasonable and affordable rates. Our rates remain the very lowest in comparison with other
utilities in coastal South Carolina. We will strive to continue providing quality service and low

rates during these difficult financial times.

We appreciate the opportunity to serve you.

Fred Richardson
Chief Executive Officer, GSWSA

Customer growth along the Grand Strand,
which is directly tied to the depressed
housing market, remains extremely slow. A
net total of 1,270 customers were added in
2010, up from 360 in 2009, but still well
below the high mark of 5,597 customers

added in 2006.

During the year we continued to improve
our service capabilities through the
addition of several new facilities. The water

system added additional capacity and

increased pressure with the upgrades of
water mains, water pumping stations, and
new aquifer storage and recovery wells.
Additionally, wastewater transmission
mains improved hydraulic operations in the
wastewater system. In the rural areas of
Horry County, over 32 miles of water and
sewer lines were installed, allowing homes
on private wells and septic tanks to connect

to the public system.

We continue to expand service outside
of Horry County. In Columbus County,

we are expanding the sewer system to
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provide service to over 30 homes with
failing septic tanks. The project is funded
through a $500,000 grant from the NC
Rural Center. In Marion County, we are
eliminating the town of Sellers’ failing
sewer treatment system by extending

a pipeline from Sellers to the town of
Latta’s wastewater treatment plant. This
project is funded through a $900,000
Community Development Block Grant. We
acquired the city of Marion’s water and
sewer systems obtaining over 3,400 new
customers through the acquisition. This
was accomplished following a referendum
supported by an overwhelming majority of

voters within the city.

To encourage industrial development,

we purchased the Bucksport Marina and
are planning a marine industrial park

on this site in addition to expanding and
upgrading the marina facilities. Partnering
with GSWSA in this endeavor are Horry
County, Santee Cooper and the Myrtle
Beach Regional Economic Development

Corporation.
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GSWSA'’s financial position improved during fiscal year 2010
in spite of the economy.

Elliott Davis, LLC audited Grand Strand Water & Sewer’s financial records for the year ending
June 30, 2010. In their opinion, the basic financial statements present fairly, in all material
respects, the respective financial position and cash flows in accordance with Generally Accepted

Accounting Principles and Government Auditing Standards.

Liquidity remained strong with available cash at the end of fiscal year 2010, providing roughly

632 days’ operating cost coverage. Operating revenues increased by $1.8 million from 2009 and
expenses were down by $4.2 million before depreciation. GSWSA did not grant a merit increase
during 2010, put a freeze on hiring and further optimized the quantity of chemicals used to treat

water and wastewater flows in an effort to decrease expenses.

GSWSA has grown dramatically over the last 30 years. Financial and strategic planning has
enabled us to maintain a strong financial position during the current economic slowdown and has
allowed us to continue to meet the needs of our customers, as well as expand services in Horry and

surrounding counties.

Marguerite Carroll
Chief Financial Officer, GSWSA
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Total Revenue

Total annual revenues for FY 2010 were more
than $73 million, up by $2 million or 2.77%
from FY 2009.

Total Assets

Total assets have grown over 7.5% annually
since 1990.

Total Customers

GSWSA continues with steady customer
growth. During 2010, GSWSA purchased the
city of Marion’s water and sewer systems which
added approximately 3,400 customers. At the
end of fiscal year 2010, we had over 69,000

active retail and wholesale customers.

Typical Residential Bill

Our rates remain among the lowest in the
surrounding areas. A typical residential
monthly water and sewer bill in 1980 was
$30.62. For FY 2010, the same typical
monthly bill was $41.10.
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